
SuperGlass UK

Disclaimer Statement – Glass Scratch Removal

Customers, please note the following points;

● Glass is a substance with naturally occurring faults within it.
● Occasionally distortion is created in the manufacturing process.
● In order to remove scratches from glass we need to remove sufficient

volume of glass to reach the same depth as the bottom of the scratch.
● The deeper the scratch the more volume has to be removed.
● In order to remove glass volume we need to create friction using power

sanders and abrasives.
● Creating heat in glass creates two risks;

1. Distortion (effectively a wobble as you look through the glass &
2. Cracking

Standard Disclaimers

1. Every effort is made to remove scratches, scuffs and stains without creating
visible distortion in the glass.

2. If distortion does occur, every effort will be made to remove it.
3. Neither the technician nor the company will be liable to replace any glass

that is being repaired or restored due to distortion or breakage.

I understand the above information, I authorise the repair work to be conducted and
accept the associated risks.


